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Thank you for the invitation.  It is a privilege to be here. I have been to CSUN many times and for me to be here standing in front of you instead of eating quietly at a table, I’m really daunted.  That you for this opportunity.


 I’m going to talk about the culture of disability a bit.  I’m going to talk about the importance of building an infrastructure that supports the creativity and innovation that you capture and that you bring to the lives of people with disabilities.  And hopefully we’ll some fun along the way.  I don’t ever intend to be too serious for too long a period of time.

United Cerebral Palsy, under the leadership of its President & CEO, Stephen Bennett, is currently undertaking a Big Sky Project.  This project looks to what the future means to people with disabilities.  Is it going to transform the way society looks at people with disabilities?  Is it going to transform the way people with disabilities look at themselves and what we should expect from society?  I will share a couple of their leading-edge theories right now and you will see more and hear more from their incredibly good work. They are working in partnership with the Institute for the Future out of Palo Alto.
People


In the area of people, their research says aging and lifestyle will drive new kinds of disabilities. The number of aging boomers, with greater chronic illnesses, will increase.  We know if we live long enough, we are all going to be in the ‘disability’ club, so welcome to our club.  More young people will acquire environmentally induced disabilities.  Obesity will become even more of an epidemic. What will be the societal results, fragmentation of services, strategies, funding and even identities of disabilities?  At the same time, this creates new markets and opportunities to aggregate and sell and serve people with disabilities.  And Syconium Partners, the first venture capital firm that focuses on the seniors and disabilities market, is committed to aggregating this market and investing to bring quality products and services to people with disabilities.

Another Big Sky Project finding is human life span will lengthen as the population focuses on longevity.  But their focus and measurement can be on years of quality living rather than on aging just by itself.  Using a concept called prospective aging, the number of good years we think we have left -- yikes -- versus chronological aging, it might suggest that the population could be thinking of itself as becoming younger because quality of life lasts longer (this sounds like some hocus-pocus marketing by young gen-xers afraid of getting old, but I digress).

I do worry about these kinds of trends. I do worry about this kind of thinking ( about who defines our future and who defines the quality of life, of love ( for Richard and Ellen’s son and for many of us who live with disabilities in this room.  We’ve gotten into lots of trouble when we start predicting the value and quality of other people’s lives.  Think about Ashley’s Treatment in the State of Washington and how horrific I personally think that action was.  For parents to stunt intentionally the growth of their young daughter with severe disabilities so she could be “handled” more easily – like luggage - by her parents, disregards the sanctity of her personhood.



  

And then there was Mitzy Cargill, a 20-something year old in Oklahoma who has mild intellectual disabilities and was seeking a kidney transplant.  She was denied the transplant because the medical community viewed her as unable to understand the risks that she was about to undertake.  She did not get the kidney transplant.


Or now in the Netherlands, the Goehrengin Principles, a four step process in medical ethics that allows doctors to terminate the life of newborn babies.  When they announced this process, they had already terminated four babies, one of whom simply had Down’s Syndrome.  It is a slippery slope to be predicting someone’s quality of life.  And what we are here about is enjoying and enhancing the quality of our life.


And will this new measurement as it might be portrayed as prospective aging or determining how many quality years we have ahead of us, will the disabilities disappear and will our just acquired and emerging principles of disability culture and pride as people with disabilities disappear?  I hope not.  Because we still have to go down to the marketplace, we still have to  interact every day with people at the travel counters and people sitting next to us on planes and the existence of  curiosity about our disabilities always is a topic in their minds.
Places


Another futuristic issue is that virtual spaces create new venues for work and play.  Have I heard about Second Life?  I am not in Second Life yet.  It is there.  And you know what, it is real.  Virtual reality games and environments, like Second Life, will generate vital new economies.  Real incomes will be derived from virtual life.  I think the first person to make $100,000 dollars was just announced in the Second Life.  Real dollars.  This will lead to more real income and work for people with disabilities as long as they can access the technology.  Can we access Second Life?  To what degree can we access Second Life?  And will the internet be accessible and will we be able to address the broad needs of people with a variety of conditions?  


Another trend: Urban slums will grow and become more sustainable.  In this decade, the world will become urban with most dramatic growth in mega cities with vast slums and 
lawlessness, abuse and with their own economies. And life is going change and keep on changing.  If we think back 50 or 100 years and think where we might be at this incredibly escalating pace of change, it is really hard to predict a year, two years, five years, what is ahead of us.

Ecologies


If we think about the ecologies that we live in, the environmental degradation is driving new illnesses and disabilities, with substantial – up to 80% – decline of marine food supply by 2048.   What does this mean to us?  Are we going to eat our lunch and dinner out of pills that are concocted and that’s the way we are going to get our nutrition?  I hope not.  

It will drive the need for more cooperative strategies, amongst government and people, as illness and disability move from individual issues to issues requiring collective reform and concern.


Water is the new oil for personal consumption, agriculture and manufacturing.  And affluence will drive lifestyle drugs at the expense of orphan drugs. Solutions will come from open source pharma and other bottom up solutions.

While people are reaching out to extend their capacity, right? We all want to do more.  We have to have that can of Jolt, that Red Bull, I just gotta get  one more hour of really good work done.  Bang, I’ll just pop a little Red Bull and make it through the rest of the day.  New technologies will redefine what human minds and bodies can do.  I think about my personal circumstance with prostheses and now they are starting to embed prostheses into the residual limbs of our bodies directly.  By the way, I was not asked to dance with Heather Mills last night on “Dancing with the Stars”!  I said, “No I can’t.  I’m going to give the keynote and I’ve got to prepare.”  She was on Larry King last night was really an interesting person.  People will play with these new abilities, turning themselves into human laboratories for innovation and creativity. I thought that is what we did in the 60’s and 70’s, you know!

The environment will press everyone in new and unexpected ways. Fuel, food, oil and water are all threatened and contested, and life is going to continue to change.  And when we think about where will people with disabilities be, hopefully we’ll be wherever we want to be!

And the question still arises today – and I see some of my very colleagues Debbie Kaplan and Judy Brewer and I think about ( have we triggered the words of accessibility to actually create a negative response in the people that we are trying to convince to give us access?  Have we now set up an offensive - defensive situation?  Same with the concept of reasonable accommodation in the workplace.  It is such a minimal, minor issue.  But yet by engaging in a discussion with people and employers about having to make a reasonable accommodation, somehow it gets to be contentious.  When, in fact, the same amount of energy and creativity is applied to every engagement of an employee going into a company saying I need a lumbar support for my back, I need higher chair, better task lighting ( aren’t those are all reasonable accommodations?  Nobody said the words’ reasonable accommodation but reasonable accommodations were made.  Have we created this little dance that somehow is getting in the way of our successful integration?  God forbid, we have worked very hard to create some pride around the identity of people with disabilities and I don’t want to change that.  But we have to find new ways of messaging to allow the acceptance of what we are talking about.

The Marketplace

  

There is a huge, enormous, emerging business market share awaiting the company that makes accessibility more sexy, available, useable in socially acceptable ways and affordable.  Do you think that is true?  Do you think that is true? I do.


Many consumers with disabilities are not waiting for a civil rights remedy.  And we will buy, buy, buy, whatever we can afford to participate in the social arena -- MySpace, YouTube; the economic arena, finding jobs and being entrepreneurs; in the commercial, e-retailing world; and in the political government process.  We are not going to wait.  If we waited for government to enforce ADA, as I think does apply and I’ll mention later, we might be waiting a long long time.


What about the UN Convention?  Dick Thornburgh talked about the ADA having two major themes.  One is the symbolic and one is the substantive.  And I think about this in relation to the UN Convention.  Right now it is fantastically symbolic.  It is great.  For once we have advocates and governments coming together worldwide to at least create a framework for the rights of people with disabilities, which include information and communication technologies.  So the question is, will the Convention be enforced?  What is the world wide forum or platform?  What is the threshold or the basis on which we establish a fundamental human right to access Information and Communications Technologies?  Right now, country to country, those floors or rights are very different.  And I don’t see very many ramps across the borders allowing equal access and flow.  I see very different activity going on in this area.

But we do have a strong symbolic statement.


On the substantive side especially with regard to the ADA, former Attorney General Thornburgh was phenomenal.  He talked about its symbolism, power and hope.  That each and every American has the right to even have the dignity of risk, the chance to reach his/her potential even if it means failing, and  maybe even in a job.  He did point out there are four limits in the ADA on the real side.  It covers ‘otherwise qualified’ individuals.  No other protected class has ‘otherwise qualified,’ to modify membership in their class.  It talks about the ADA’s reasonable accommodation requirement and it only applying in the workplace, not at home or any other place.  So accommodations are really just applied in one venue.  It talks about the financial burdensomeness test of reasonable accommodations.  And it also says that the ADA is narrowly tailored.  It doesn’t solve the social security, disability insurance or other problems that keep people with disabilities away from the workplace. Way too many disincentives, frankly, exist to move mass numbers of people with disabilities into the workplace unless it’s competition for talent!

A wonderful quote by Judge Rosalie Silverman Abella, who said, “Sometimes equality means treating people the same despite their differences and sometimes it means treating them as equals by accommodating their differences.”  It is both ways.  That is what we are seeing.

I relate entrepreneurship to people with disabilities in just a very limited way.  Some of the characteristics that entrepreneurs have are the characteristics that some people with disabilities happen to have.  For people with disabilities to believe that every tomorrow is going to be better.  And it has got to be better.  Then every day we take life as a winnable challenge, as many heroes, in my life have said.  And we take on life as a winnable challenge to be taken seriously to better our lot as Americans with our disabilities. Our problem-solving skills, inherent in living with limitations, require us to constantly assess how others react to us, to use emotional intelligence in all of our relationships and our efforts to excel in just living ( these are some of the same traits as found in entrepreneurs:  absolutely positive; indefatigable; focused on goals and their accomplishment; dealing with failure; but, never doubting about our rightfully belonging in society.

That is where I think people with disabilities are.


If you want good resources on entrepreneurship for people with disabilities I suggest you go to The Abilities Fund website.  The Abilities Fund out of Centerville, Iowa and the Rural Institute at the University of Montana are some really good resources.
The Speed of Change

I don’t know if you saw this thing zooming around the internet but it was called “Shift Happens.”  Did I say that correctly?  “Shift Happens!”  I’m sure you saw it.  It came by with a quick web-based slide show.  It came and went.  I sort of stopped on it and said, my God are these numbers real?  Are these things really going on?  And so, I had my fabulous Assistant find out what the sources of all the information were and yes, in fact, there is a website with all the data sourced.  U.S. Department of Labor estimates that today’s learner will have 10 to 14 jobs by the time they are 38 years of age.  My dad would be horrified.  He told me not to be a job hopper, settle down.  

  

According to the U.S. Department of Labor, one out of four workers today is working for a company for whom they have been employed for less than one year.  More than one in two is working for a company for whom they have worked less than five years.

According to former Secretary of Education, Richard Riley, the top ten jobs that will be in demand in 2010 didn’t exist in 2004. This one gets me: We are currently preparing students for jobs that don’t yet exist using technologies that have not yet be invented in order to solve problems we don’t even know are problems yet.

  

Welcome to the field of education.


So what are we teaching people?  The amount of technical information is doubling every two years.  For students starting a four year college degree, this means half of what they learn in their first year of study will be outdated by their third year.


But don’t be lost.  Don’t be hopeless.  We really are teaching people how to learn.  Right?  We are teaching people how to continuously learn just to be able to keep up with what is going on.  

And then the power of the Web.  One out of every eight couples married in the United States last year met online.  There are over 160 million registered users of MySpace.  If MySpace was a country, it would be the 11th largest country in the world. The average MySpace page is visited 30 times a day!  What are our employees doing at their computers every day?  I wondered; now I guess I know.  It is all about access and participation, especially in the social network area.  If you want the sources for this data, we can send it to you.  That is the speed and pace that we are on.


I’m pleased that IBM is going to have a workshop tomorrow afternoon on the issue of developing and creating a repository for accessibility curriculum that educators around the world can populate and draw from to be able to use their expertise and be able to introduce accessibility concepts into the undergrad and graduate school programs.  This is something that is very much needed.  We are at this point in our lives where there are the old technologies, old systems and old cultures colliding with the new technologies and new cultures.


We can only imagine that Guttenberg was told that his new invention would create a vast population of readers who will receive a quantity of information without proper instruction and who will then be filled with conceit of wisdom instead of real wisdom.  That ‘reading,’ in other words, will compete with the older forms of learning.  Can you imagine? “It is not going to work, Guttenberg.  That printing press idea is not going to work.”  Imagine people saying that?  We can’t stop this type of activity.  New technologies compete with old ones - for time, attention, money, prestige but mostly for dominance of their world view: the alphabet attacking geographic writing; the printing press attacking the illuminated manuscript; the photograph attacking the art of painting; television attacking the printed word.  It is not merely a matter of tool against tool.  When media make war against each other, it is a case of world views colliding.  And, throw in a measured dose of disability sensitivity and harmonizing standards globally, and you might have chaos – or, you might have a lot of hope.  And, I think we are here to create hope. 

There is a world of the printed word with its emphasis on logic, sequence, history, exposition, objectivity, detachment and discipline.  On the other, there is the world of television and the web with an emphasis on imagery, presentness, simultaneity, intimacy, immediate gratification and quick emotional response.  Wonder why are we confusing people?  We are confusing kids who are sucking up all this stuff at home, loving it, keeping up with their young parents and then we have them going to school and trying to teach them how to learn using old but hopefully more and more modern systems.  Hardly all is lost.  If you know the great work of CAST in Wakefield, Massachusetts and its Universal Design for Learning, you can appreciate the depth of  learning with software systems fueling this techno culture war favors and enhances learning by and for all students customized to meet everyone’s needs.  We are not lost.

Content Delivery and Exchange  


What about the Internet and broadband?  We’ve got all this creativity going on, just immense amounts of creativity.  We are going to go out into these booths here at CSUN and we are going to see the next greatest generation of ideas brought to impact on improving the quality of life of people.


How is it going to get to the people?  Is it going to get to everybody’s home?  Is the bandwidth going to be sufficiently wide to encourage and create these opportunities?  Certainly Pew in its November 2006 report on internet usage trends talks about 51% of Americans living with disabilities or chronic illness go online compared to 74% of people who don’t have disabilities or chronic disease. We are down about a third of what others are using.  Certainly there are difficulties in getting and paying for broadband connectivity.  If you have a low education level of attainment or economic limitations in what you can do, the problem is worse.  The broadband issue, to me, is a huge, huge issue.  
Broadband is making in-roads to many households that have traditionally lagged in internet adoption.  When Pew began its research in the year 2000 less than 5% of Americans had broadband internet access at home.  In 2006, broadband access at home is now installed for 40% of American adults, and there is evidence that broadband is reaching more diverse audiences now.  Clearly Pew verifies that Americans say the Internet has greatly improved their ability to shop.  In the five years from 2001-2006, their  ability to shop doubled online.  The share of online Americans say that the Internet has greatly improved the way they pursue their hobbies and interests has doubled.  The way they improve their ability to do their job, not find a job, but to do their job, has grown 35%.  And the Internet has improved their way of getting information about healthcare increasing 20%.  
Just you wait, us aging baby boomers who are going to be in our homes, and we want to stay there, be served there, have our diagnostics done at home, have our health care providers scheduled through the home and be more in control of our lives.  And believe me, it is ironic that’s exactly what government wants as well, because the current system is too costly as we pay for hospital visits for any reason. Improving broadband Internet access will save billions of healthcare dollars and give dignity to sick and disabled people.
  
Jim Baller, who runs the Baller Herbst Law Group in Washington, DC, in a paper to the FTCH Prism project, suggests that there has to be a bold new national broadband strategy.  I’m not going to go through those 8 steps to a successful broadband strategy.  I am going to give you a quote from one of the Commissioners of the Federal Communications Commission, who said, “America’s record in expanding Broadband Communication is so poor that it should be viewed as an outrage by every consumer and business person in the country. Too few of us have broadband connections and those who do pay too much for the service that is too slow.  It is hurting our economy and things are going to get worse if we don’t do something about it.”  
Even Arnold Schwarzenegger in California said, “The Golden State must remain competitive in the telecommunication revolution so that we can continue to attract the best, the brightest and most creative work force in the world.  Broadband will help build California so that we can grow our economy, create jobs and stay ahead of the global workplace.”  And Cisco’s Chief Technology Officer in December said, “The development of the ubiquitous and affordable high quality broadband connection is arguably America’s most important infrastructure issue for global competition.”

These are critical issues for us folks with disabilities because we want to use the ICT and AT that is developed.  We want to use the web for a number of services.  If I’m a deaf individual and I want to use video relay services I have to have sufficient bandwidth to be able to view an interpreter coming through the web.  I have a lot of other reasons and needs.  I don’t want to be limited by poor or low capacity.  Where does that take us to?


Without a substantial increase in both bandwidth and its deployment to every home and office, the promises of economic self-sufficiency, full participation, equality of opportunity and independent living for people with disabilities are hollow.  These are the promises of the ADA.

Will we be able to exploit the richness and functional equivalency of video relay services without a real national broadband? No.  Will we be able to work competitively or start our own businesses?  No.  Will we be living large in MySpace inside social networks without it?  No.  Will we be enjoying virtual communities and alternate identities or even buying and selling property in Second Life?  No.  
This leads to the noble and attainable societal goal of delivering as much content, programming and information as possible to as many devices as imaginable and with as much flexibility as possible for the end user based on his or her unique learning styles and preferences, then to convert information to knowledge and use it equally and effectively in daily life.  What do you think of that?  Do you think that is too noble a goal?  Can there ever be too noble a goal?  Isn’t that within our reach right now?  Isn’t it within our reach to deliver as much content programming as possible to as many devices as possible and to present it in a way that allows us to adapt it to our unique learning styles?


Oh yes, and two more essential requirements:  The continued vitality and creativity of America to solve problems, advance all people, and make money.  My God, make money.  Not a sin at all by the way.


I have seen this spirit every time I’m at this conference.  Richard Ellenson, you talked about your experience here.  It is an electrifying experience to be at this conference.  It is because so many bright people are running around trying to solve problems and make connections with each other.  The synergies are awesome.


And here’s the issue I want you to understand or at least hear from me: people with disabilities must learn to expect more and demand more access from retailers, bankers, gamers, governments and educational systems.


For some strange reason we have gotten timid - partly because we don’t know what to expect from a good online experience.  I don’t know why.  I am a consumer just like everybody else.  I don’t even know.  With AAPD’s creation of a Technology Policy Director and the selection of Jennifer Simpson, formerly of the FCC and now the co-creator of COAT, the Coalition of Organizations for Accessible Technologies, we will have a stronger voice on policy issues from a consumer standpoint in Washington.  What is accessibility?  What do I have a right to?  I feel strongly there is a legal basis for a claim of disability discrimination when a covered entity chooses to communicate with the  public through a website.  Once it chooses that vehicle or means, all its communications must be effective, timely and meaningful for people with disabilities.  It has got to be equal, meaningful and timely to the same extent that non-disabled individuals have that same experience.

The Target Stores, Inc.’s ADA lawsuit is hopefully going to give us much needed case law.  We need it.  We can’t keep getting these settlements and postponing the inevitable on how we interpret ADA in this world.  I appreciate Target digging in here and making this an issue.  They might settle tomorrow or today.  I don’t know.  I do appreciate it because we need some clarification.

Target is hopefully going to give us this much needed case law ( broader jurisdictional issues such as whether a nexus to a physical place of public accommodation must exist or can the mere presence of a website invoke ADA’s requirements. Our firm is researching all of the Department of Justice’s ADA settlement agreement information in the technology area to refine our understanding of this area.


Let’s assume there is ADA coverage of Target and its website.  What level or degree of accessibility must it rise to, to be compliant?  With ADAAG, the ADA accessibility guidelines?  Presumably.  Section 508?  But maybe there are more stringent state laws which create a sticky constitutional question as to whether an otherwise applicable state law can regulate interstate commerce.  That is one of the issues based on the strong California state law on nondiscrimination that is being litigated as well.  So we have lots of issues and lots of needs in this area.  And, I would like to see the ADA Restoration Act say something this time about the applicability of the ADA to websites and ICT. 

All righty now!
Positive Psychology


What about psychology?   You are wondering, “What in the world is this guy talking about now?”  You know how psychology is always built around what’s wrong? Are you having a problem?  Do you need to go see somebody to take care of the problem?  Well today, positive psychology is taking hold.  And we have certainly come to expect people to deal with their problems in psychological terms just like people deal with their health problems in the physical sense.

Psychologists understand how people survive and endure under conditions of adversity, yet they have scant knowledge of what makes life worth living.  Psychology should help document families that result in children who flourish (There’s a thought!), work settings that support the greatest satisfaction among workers (Are your workers happy?), policies that result in stronger civic engagement: and, how people’s lives can be most worth living.  This is the up side of psychology.  And, frankly, I think it is about time.  I think we are going to see a real explosion in this area.  Psychologists working with families, schools, religious communities and corporations need to develop these climates that foster these strengths.


No longer do dominate theories view the individual as a passive vessel responding to stimuli.  Rather, we are taking control of our destiny and we can decide to do that.

Attitudes

Years ago I heard a wonderful speaker by the name of, Dr. Beatrice Wright, with the University of Kansas, speak about attitudes and theories.  I have to share these with you.  It was her Theory of Spread Phenomenon that said that non-disabled individuals, when confronting folks with obvious disabilities, tend to spread the disability out to be a much bigger set of issues and limitations than possibly ever really existed in or with a person.  Why does this happen?  Why?  Why?  We have television.  We have media that show characters with disabilities that sometimes are not always in the most positive light.  We have educational systems and religions that even for years built these long inaccessible stairways up to the top.  And we had poster children -- yes I was an Easter Seals poster child in 1960.  I went to the White House.  I lived in North Dakota, and we traveled all over the place.  It was really one of the best years of my life.  I went to Australia.  Got a college scholarship to Georgetown.  I was 10 years old and that was a lot of bumping around.  So my point is, if you can get that kind of work, get it!

Anyway, it was also the only year of my life that I wore Bermuda shorts.  And I don’t have the nicest legs unless you like knotty pine.  There I was wearing Bermuda shorts one day and I said, “Dad, why am I wearing these shorts? It doesn’t make me any cooler, not really a fashion statement.”  And he was like, “You are right. Let’s get those off you.”   It was all about portraying something more serious and more involved than really existed.  That wasn’t appropriate.

I reference my dad because my dad raised three of us kids after my mother passed away from ovarian cancer when I was really young.  My dad is my hero.  He is 88 years old, has Parkinsons.  He is an avid e-mailer and web-user.  And a very awesome guy.


Another theory that Beatrice talked about is Theory of Avoidance and Transference.  Children confront us adults with obvious disabilities.  Every day is an educational experience.  We go into a supermarket with our scooters and up runs Junior who says loudly, “Hey, that guy ain’t got no hands.”  And I’m like, “Oh, man.  One more time for the cause.  Okay.”  So I start explaining this and mom or dad happens upon Junior and they say, “My God, Junior is abusing this disabled person.”  They grab his head, rotate it a 180 degrees, Junior becomes a quadriplegic child and then they start with the “No, no, no, no” to him!  So, we wonder who has the handicap and who has the disability, right?  I am doing fine.  I have the disability.  Mom or dad has the handicap, the preconceived idea of what we are all able to do or not able to do.  And Junior is just being curious. Adults on the other hand are just to cool. “I don’t want to make him feel bad so I won’t look at him.”  Or they whistle, walk on by. And, then we watch and say, “Hey, hey, hey, I’m right here. Hello?”   We get three steps passed, we turn around and we check them out, they turn around and check us out.  So we wave to them, “Hey, how are you?”  Our lives with disabilities, this is what it’s all about.  They just can’t quite accept us as equals yet.


We all go to a few cocktail parties; well, I have gone to a few a cocktail parties in my life.  Anybody else here?  I’m sure I speak for some friends.  So we go to our cocktail parties, like the one with IBM tomorrow night.  We go around and say, “Hey, how are you?”  And the first thing somebody says to me, “My brother-in-law lost his arm in a corn picker and has an artificial arm, just like you.”  I say to myself, “Riiight.  Right.  There are not that many one-armed amputees out there that I’ve met.”  But this is what our life like.  We give people about 30 seconds to a minute to get over the issue of disability and if they don’t get over it, we’re gone.  We don’t have time to deal with their problems about how they are perceiving us.  I don’t give them any more of my time, it is too valuable.  I’m not going to play their game.

But the one last theory that Beatrice Wright talked about was the Theory of Territorial Behavior, that said, “By the mere existence of architectural and communication barriers (aka information, communication, technology), we relegate people with disabilities affecting those issues to a secondary role in the dominance hierarchy.”  We keep people dependent on others for help and information and support and systems.


So take away the ramps, take away this nice interpreter, take away the CART transcribers, take away the accessible IT, and you have a rapidly widening divide and people with disabilities languishing as second class citizens.  That is not what we are about.  This is not what we are here for whatsoever.  We are here to make sure that there is never a divide, and that we are altogether at the same time.


I think about the Power of One.  I think about something that Frances West once said, when she was talking about the power of one….about our new world where we each have a voice, and for once in our lives, people with disabilities have a voice that can be heard with or without the identity of disability, through telecommunications and technologies that exist.  We can publish anything, anywhere and send it to wherever we want to send it and wherever it will go.  And we can give our opinions frankly and honestly.  But how do I qualify all of these different self-publishers?  How do I know which ones are meaningful to me?


Good inclusive corporate cultures value the contributions of all their workers.  Disability culture gives people with disabilities the feeling of righteously belonging, and allows us to ask sincerely and demand honestly, equality.

Promises and Solutions

What was and is the promise of the ADA?  Equality of opportunity, independent living, economic self-sufficiency and full participation, don’t forget those.  Those four values are the cornerstone of the ADA and our lives.  They are alive and well.  How do we do this in the internet age?  Thanks to parents -- Richard you are the next generation of parents.  My dad, our parent’s parents started really understanding that disability should not prevent us from participating fully in life.  Today, there are generations of us kids, of more and more empowered people with disabilities, and especially our families, who cannot now imagine being told that, due simply to someone’s disability, he/she is not welcomed.  We just cannot imagine it.  We cannot imagine it.  While true for people with physical and sometimes sensory disabilities, that level of consciousness is not yet present for people with cognitive disabilities.  We are moving there and we better move there fast.


Another crosswalk from access to culture: the viable marketplace of seniors and people with disabilities has been slowly forming, entirely too slowly forming.  Only 47% of people with disabilities say that they share a common identity of disability with other people with disabilities.  Why?  Because disability visits us at different times in our lives and we don’t necessarily welcome it.  They don’t like it.  It disrupted their lives.  And they don’t find a social brotherhood or sisterhood in disability for a while.  But something is happening about the aggregation of money and interest.  “They and those people” are now “we and us”.

Our society cannot imagine or tolerate the unfairness of exclusion when solutions knowingly exist.  Solutions are out there in CSUN booths, and right here in this room. Companies are here today that have solutions. To deny solutions, and to deny people access when we know the solutions exist, is not acceptable in our society and it should be a political issue as well.  Because we can do well financially by also doing good.  Because America is diverse and diversity includes people with disabilities.  Corporate America seeks employees who reflect their customer base.
I think about trust and integrity when I think about companies.  I want to know that I can trust them and that they have integrity in the way they deal with me. Do I as a disabled customer believe that the company who wants my business is hiring people with disabilities?  I better believe it, I better know it and I better see it or I will likely take my business elsewhere.  This is the inside out theory, building on the capacity of all your employees.  Your employees are your walking and rolling information machines about what they need and how best to serve them, whatever kind of disability they might have or whatever kind of ability they might have. So, it starts with hiring and goes through seeking and supporting customers and then to vendoring.  Your diversity supplier program must find companies that are owned by people with disabilities to present a truly diverse supplier program.

With growing empowerment and certainly with ICT and emerging civil rights issues as well, with each person with a disability having the power to become a single, loud voice through the web and the Power of One as a blogger; self-publisher; employee; citizen; family member; and business owner, having a disability informs our lives and transforms others.  I see a future building on a layer of civil rights that has yet to be established in firmness.  Above which the marketplace can compete for the resources that we have.  Let us grow and develop, flourish, and maybe even fail and we can take our rightful places wherever we choose in society.

Conclusion

Let me close by quoting Nelson Mandela in his 1994 Inaugural address, 
“Our deepest fear is not that we are inadequate.  Our deepest fear is that we are powerful beyond measure.  It is our light, not our darkness, that most brightens.  We ask ourselves who am I to be brilliant, gorgeous, talented and fabulous.  Actually, who are you not to be?  Your playing small doesn’t serve the world.  There is nothing enlightened about shrinking so that other people won’t feel insecure around you.  We were born to manifest the glory that is within us.  It’s not just in some of us, it’s in everyone.  And as we let our own light shine, we unconsciously give others permission to do the same and as we are liberated from our own fear, our presence automatically liberates others.”

Let us liberate people with disabilities with the assurance of civil rights and a great future with the goal that great technology promises us today.  
It is one of my greatest honors to be able to address you today. 

Thank you very much.
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